
 

APPENDIX A-FORM QUESTIONNAIRE  

 
Ref. No:  ATM0396/ATNSAIM/PJC/02/290524 
      

For the Attention of Procurement Specialist 

ATNS Company Limited, 
Eastgate Office Park, Block C, 
South Boulevard Road, 
Bruma, 
2298 
E-Mail: Mr. Nathan Leeuw  nathanl@atns.co.za 
 

( ATNS/TPQ/RFP002/FY24.25/AIM SYSTEM REPLACEMENT) 

( APPOINTMENT OF A SERVICE PROVIDER FOR SUPPLY, DELIVERY, INSTALLATION, 

TESTING AND COMMISSIONING OF AN AERONAUTICAL INFORMATION MANAGEMENT 

(AIM) SYSTEM) 

No. 
Paragraph No. in RFT 

or 
Bid Document 

Questions 

1 Volume 2 The requirements in Volume 2 are not 
marked as (M), (D) or (I). Please advise.  
 
The requirements will be allocated 
points at section level as per the 
breakdown provided in the evaluation 
weights document 

2 Volume 2, 6.19 + 6.19.1:   
System Support Suite (SSS); 
The system and equipment 
that will be used for disaster 
recovery, test and evaluation 
(software and external sources 
integration evaluation) shall be 
installed in the System Support 
Suites (SSS) at FAOR. This 
system shall interface with the 
main system. 

What is the specification of this system? 
(redundant / non redundant? 1:1 copy of the 
operational system (HW and SW)?) 
 
The SSS system is a non-redundant system 
which will serve as backup for the main 
operational system. 

 
2) It is understood that this system is to be 
used as test and evaluation system as well as 
for disaster recovery. Due to this dual use, it is 
understood that switching to operational state 
is a manual process with some preparational 
steps that need to be executed/controlled. 
Please confirm. 
 
Confirmed 

3 Volume 2, 6.18.11:         
The Tenderer shall include as 
part of their offer a training 
platform or environment to 
achieve the above training 
objectives without interfering 
with the operational system. 

1) Are you looking for a temporary or 
permanent training platform? In case it is 
temporary it will be created using the spare 
parts stock. 

 
The SSS backup system to be used for 
training purposes. 
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2) In case it is permanent please indicate 
where the training platform shall be installed. 
 

The SSS backup system to be used for 
training purposes. 
 

4 Volume 2, 6.22.9:  
Working Position PC 

The specification asks for 2x 500gb HDD for 
the terminal PCs. Shall the disks be operated 
in a RAID configuration? If not, we suggest 
using one 1 TB disk. 
 
The disks shall be operated in a RAID 
configuration 

 

Questionnaire Submission No. ______1________ 


