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REQUEST FOR INFORMATION FOR ELECTRONIC FLIGHT STRIPS MARKET 

ANALYSIS 

RFI REFERENCE NUMBER: ATNS/HO/RFI001 -RESEARCH/2024/25 

PUBLICATION DATE: 06 May 2024 

CLOSING DATE: 27th May 2024 

CLOSING TIME: 
10h00, CAT (no late and or facsimile 

responses will be accepted 

COMPULSORY BRIEFING SESSION: N/A 

DESCRIPTION: 
Request for Information for Electronic 

Flight Strips Market Analysis 

DEPOSITED IN THE BID BOX SITUATED 

AT: 

 

ATNS Company Limited, 

Eastgate Office Park, Block C, 

South Boulevard Road, 

Bruma,2298 

 

OR 

Should a bidder require to submit their 

documents online, they must send an email 

to tenders@atns.co.za to express their 

interest to do so.   

On the email Bidders must specify on the 

subject line – the tender number and 

description. Deadline for requesting the 

link is two days (17 May 2024) before 

closing date, email sent after this 

deadline will not be attended to 

CONTACT: Busisiwe Molapisi 

TELEPHONE: (011) 607 1000/1325 

E-MAIL: 
BusisiweMo@atns.co.za and 

tenders@atns.co.za   

 

 

mailto:tenders@atns.co.za
mailto:BusisiweMo@atns.co.za
mailto:tenders@atns.co.za
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IMPORTANT NOTICE 

The information contained herein, is given without any liability whatsoever to Air Traffic & 

Navigation Services SOC Limited (ATNS) and no representation or warranty, express or 

implied, is made as to the accuracy, completeness or thoroughness of the content of this 

document. 

 

This RFI is for the confidential use of only those persons/companies who are participants of 

this process. Each recipient acknowledges that the contents of this RFI are confidential and 

agrees that it will not without the prior written consent of ATNS, reproduce, use or disclose 

such information in whole or in part, to any other party other than as required by law or other 

regulatory requirements. 

 

The participants shall bear all costs incurred by him in connection with the preparation and 

submission of his information and supporting documents.  ATNS will in no case be responsible 

for payment to the participants for these costs. 

 

  



ATNS/HO/RFI001 -RESEARCH/2024/251.0                  Page 2 of 18                                                                                April 2024 

TABLE OF CONTENTS 

 

IMPORTANT NOTICE ............................................................................................................................ 1 

1 INTRODUCTION ............................................................................................................................. 3 

1.1 Company Background ............................................................................................................. 3 

1.2 Purpose of the RFI .................................................................................................................. 5 

1.3 Special conditions ................................................................................................................... 5 

1.4 Correctness ............................................................................................................................. 5 

1.5 Important Notes ....................................................................................................................... 5 

2 GENERAL INSTRUCTIONS AND ADMINISTRATIVE REQUIREMENTS ..................................... 6 

2.1 Correspondence during RFI Period ........................................................................................ 6 

2.2 Proposals ................................................................................................................................ 6 

2.3 Submission of Proposals ......................................................................................................... 6 

3 RFI CLARIFICATION REQUEST FORM......................................................................................... 7 

1. SECTION D: STANDARD BIDDING DOCUMENTS .................................................................. 8 

SBD1: INVITATION TO BID .................................................................................................................... 8 

SBD 4: BIDDER’S DISCLOSURE ........................................................................................................ 11 

4 PROTECTION OF PERSONAL INFORMATION .......................................................................... 16 

5 POPIA CONSENT ......................................................................................................................... 18 

 

  



ATNS/HO/RFI001 -RESEARCH/2024/251.0                  Page 3 of 18                                                                                April 2024 

1 INTRODUCTION 

1.1 Company Background 

The Air Traffic and Navigation Service Company Limited (ATNS) is a State-Owned Company 

(SOC), established in 1993 in terms of the ATNS Company Act (Act 45 of 1993) to provide 

air traffic management solutions and associated services on behalf of the State. These 

services accord with International Civil Aviation Organisation (ICAO) standards and 

recommended practices, and the South African Civil Aviation Regulations and Technical 

Standards. As an air navigation services provider (ANSP), ATNS is governed by the nation’s 

legislative and administrative framework. 

ATNS is also a commercialised ANSP operating on the “user pays” principle that relies on 

current revenues and debt funding for its operational and capital expenditure requirements. 

Our business offerings are divided into Regulated and non-regulated activities:  

 

Regulated Business 

At present 90% of ATNS’s revenue is facilitated through its regulated business: 

Air navigation services and infrastructure 

The principal activities of ATNS’s regulated business encompass the planning, operating and 

maintenance of safe and efficient air traffic management services in the airspace for which 

the State is responsible. Airspace infrastructure consists of the following main components: 

• Communications, navigation, and surveillance (CNS) infrastructure. 

• Auxiliary aviation services, such as aeronautical information publications, flight 

procedure design and aeronautical surveys. 

• Air traffic management. 

ATNS’s infrastructure development is informed by user expectations and regulatory 

requirements at a global level; as well as the needs of the air traffic management (ATM) 

community and new enabling technologies. 

 

Air traffic service charges 

As a monopoly service provider, ATNS is regulated economically by the Economic Regulating 

Committee (RC) that is a statutory body formed and appointed by the Shareholder, the 

Department of Transport (DoT). The RC is empowered by the ATNS Company Act (Act 45 of 

1993) to issue permission to ATNS. The permission regulates the increase in specified tariffs 

that ATNS can issue and lays down minimum service standards requirements for the 

regulated business. ATNS is, through the permission, authorized to levy air traffic service 

charges on users (aircraft operators) for the use of air navigation infrastructure and/or the 

provision of an air traffic service. The permission has a five-year life span. 
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Training institution 

ATNS runs a successful training institution as a division within the Company, namely: the 

Aviation Training Academy (ATA). The ATA provides a full range of air traffic services training, 

technical support training and related training to delegates in South Africa and the broader 

African continent in the disciplines of engineering, air traffic services and management. The 

ATA is an ISO9001:2000 accredited institution and has international cooperation agreements 

in place with partners, enabling the academy to maintain mutually beneficial partnerships in 

the presentation and accreditation of international courses in air traffic services (ATS). The 

ATA is a world-renowned academy, and in both 2012 and 2013 was formally recognized as 

the International Air Transport Association (IATA) Worldwide Top Regional Training Partner. 

 

Non-Regulated Business 

ATNS’s non-regulated business currently contributes 10% of the Company’s revenue.  The 

non-regulated business encompasses a long-term strategy to facilitate regional expansion 

through a subsidiary vehicle presently known as “ATNS International”. ATNS International will 

enable the Company to take a more robust and agile stance in the non-regulated business 

market without posing undue risks to its regulated market and Shareholder. It will also enable 

ATNS to enter joint ventures and partnerships with external suppliers so that the Company 

can harness more valuable market opportunities and extend its regional influence and reach. 

Additional information is available on ATNS website – www.atns.co.za   

  

http://www.atns.co.za/
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1.2 Purpose of the RFI 

The requirement for Market Analysis for the Provision of Electronic Flight Strips (EFS) 

at the Wonderboom National Airport (FAWB). 

 

1.3 Special conditions 

• This is an RFI for research purposes on the approaches that could be explored in 

engaging in National and Regional project-based partnerships or support ongoing 

support agreements. 

• This process will not lead to any award decision nor result in a shortlisting of suppliers, 

but it may assist ATNS in identifying potential partners for its regional (African 

Continent) expansion but outside South Africa. 

• Suppliers are welcome to suggest more information and potential approaches to 

enhance the solution. 

1.4 Correctness  

• While every effort has been made to provide comprehensive and accurate background 

information, requirements and specifications, service providers must form their own 

conclusions about the solutions needed to meet the requirements set out in this RFI. 

1.5 Important Notes 

• Please note that this enquiry is a Request for Information only and does not constitute 

a guarantee of business, or an agreement. 

• This RFI is a stand-alone information gathering and market-testing exercise, intended 

only to inform and assist ATNS further decisions.  

• ATNS reserves the right not to proceed with any further engagement on the 

requirements presented. 
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2 GENERAL INSTRUCTIONS AND ADMINISTRATIVE REQUIREMENTS 

2.1 Correspondence during RFI Period 

All correspondence shall be referenced as ATNS/HO/RFI001-ESD/2022/23 and may be 

sent by email to tenders@atns.co.za/ or busisiwemo@atns.co.za 

2.2 Proposals 

The submitted responses should include at minimum the following: 

• A document that addresses the requirements set out below and other pertinent 

information. 

• All completed documents as listed in Annexure A- Technical requirements attached.  

 

2.3 Submission of Proposals 

2.3.1 The Bid Documents shall be hand delivered to: 

ATNS Company Limited, 

Eastgate Office Park, Block C, 

South Boulevard Road, 

Bruma,2298 

 

OR 

Should a bidder require to submit their documents online, they must send an email to 

tenders@atns.co.za to express their interest to do so.   

On the email Bidders must specify on the subject line – the tender number and 
description. Deadline for requesting the link is two days (17 May 2024) before 
closing date, email sent after this deadline will not be attended to.  

Project Description: Request for Information for Electronic Flight Strips Market 

Analysis.  

RFI Reference Number: ATNS/HO/RFI001 -Research/2024/25 

Supplier Name/Company Name: 

Attention: Busisiwe Molapisi 

Tel: +27 (0)11 607 1000 

Email: BusisiweMo@atns.co.za      

 

  

mailto:tenders@atns.co.za/
mailto:busisiwemo@atns.co.za
mailto:tenders@atns.co.za
mailto:BusisiweMo@atns.co.za
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3 RFI CLARIFICATION REQUEST FORM 

Deadline for RFI clarification submissions: (ATNS/HO/RFI001 -Research/2024/25) 

 

TO: ATNS SOC Ltd 

ATTENTION: Busisiwe Molapisi 

E-MAIL: BusisiweMo@atns.coza  

DATE:  

FROM:  

 

 

RFI CLARIFICATION NUMBER: (ATNS/HO/RFI001 -Research/2024/25) 

 

REQUEST FOR RFI CLARIFICATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:BusisiweMo@atns.coza
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1. SECTION D: STANDARD BIDDING DOCUMENTS  

SBD1: INVITATION TO BID 

PART A 
 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE AIR TRAFFIC AND NAVIGATION 

SERVICES SOC LIMITED (ATNS) 

BID NUMBER:  CLOSING 

DATE: 

 CLOSING 

TIME: 

10:00 

DESCRIPTION  

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT 07 WESSEL ST, 

RIVONIA, SANDTON, 2128 

 

BIDDING PROCEDURE ENQUIRIES MAY BE 

DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT PERSON  CONTACT PERSON  

TELEPHONE 

NUMBER  TELEPHONE NUMBER  

FACSIMILE 

NUMBER  FACSIMILE NUMBER  

E-MAIL ADDRESS  E-MAIL ADDRESS  

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE 

NUMBER CODE  NUMBER  

CELLPHONE 

NUMBER  

FACSIMILE 

NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT 

REGISTRATION 

NUMBER  
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SUPPLIER 

COMPLIANCE 

STATUS 

TAX 

COMPLIANCE 

SYSTEM PIN: 

 

OR 

CENTRAL 

SUPPLIER 

DATABASE 

No:  MAAA 

B-BBEE STATUS 

LEVEL 

VERIFICATION 

CERTIFICATE 

 

TICK APPLICABLE BOX] 

 

 

 Yes                      No 

 

B-BBEE STATUS LEVEL 

SWORN AFFIDAVIT   

 

 

[TICK APPLICABLE 

BOX] 

 

 

 Yes                   

No 

 

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) 

MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 

ARE YOU THE 

ACCREDITED 

REPRESENTATIVE 

IN SOUTH AFRICA 

FOR THE GOODS 

/SERVICES /WORKS 

OFFERED? 

Yes                         No  

 

[IF YES ENCLOSE PROOF] 

 

ARE YOU A FOREIGN 

BASED SUPPLIER FOR 

THE GOODS /SERVICES 

/WORKS OFFERED? 

 

Yes No 

 

[IF YES, ANSWER 

THE 

QUESTIONNAIRE 

BELOW] 

 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                        YES  

 NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                       YES  

 NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                    YES  

 NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                     YES  

 NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                     YES  

 NO  

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR 

A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE 

(SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.  

 

 
PART B 
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TERMS AND CONDITIONS FOR BIDDING 

  
NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS 

MAY RENDER THE BID INVALID. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. BID SUBMISSION: 

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS 
WILL NOT BE ACCEPTED FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED– (NOT TO BE RE-TYPED) OR 
IN THE MANNER PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 
AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF 
CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT 
FORM (SBD7). 

 

2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  
2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) 

ISSUED BY SARS TO ENABLE   THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND 
TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH 
THE SARS WEBSITE WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  
2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH 

PARTY MUST SUBMIT A SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 
2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER 

DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED.  
2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES 

WITH DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE 
CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE STATE.” 

http://www.sars.gov.za/
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SBD 4: BIDDER’S DISCLOSURE 

 

1. PURPOSE OF THE FORM 
 

Any person (natural or juristic) may make an offer or offers in terms of this invitation to 

bid. In line with the principles of transparency, accountability, impartiality, and ethics 

as enshrined in the Constitution of the Republic of South Africa and further expressed 

in various pieces of legislation, it is required for the bidder to make this declaration in 

respect of the details required hereunder. 

 

Where a person/s are listed in the Register for Tender Defaulters and / or the List of 

Restricted Suppliers, that person will automatically be disqualified from the bid 

process.  

 

2. Bidder’s declaration 
 

2.1. Is the bidder, or any of its directors / trustees / shareholders / members / partners 
or any person having a controlling interest1 in the enterprise, employed by the 
state?    YES/NO  

 

2.1.1. If so, furnish particulars of the names, individual identity numbers, and, if 
applicable, state employee numbers of sole proprietor/ directors / trustees / 
shareholders / members/ partners or any person having a controlling interest in the 
enterprise, in table below. 

  

 

 

 

 

 

 

 

 

 
1 1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the 

person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise. 
 

Full Name Identity Number Name of State institution 
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2.1.2. Do you, or any person connected with the bidder, have a relationship with any 
person who is employed by the procuring institution?             YES/NO  
   If so, furnish particulars: 

…………………………………………………………………………………… 

…………………………………………………………………………………… 

2.2. Does the bidder or any of its directors / trustees / shareholders / members / partners 
or any person having a controlling interest in the enterprise have any interest in any 
other related enterprise whether or not they are bidding for this contract? 
   YES/NO 

 

2.3.1 If so, furnish particulars: 
……………………………………………………………………………. 

……………………………………………………………………………. 

 

3. DECLARATION 
I, the undersigned, 

(name)……………………………………………………………………. in submitting the 

accompanying bid, do hereby make the following statements that I certify to be true 

and complete in every respect: 

3.1. I have read and I understand the contents of this disclosure. 
3.2. I understand that the accompanying bid will be disqualified if this disclosure is found 

not to be true and complete in every respect. 
3.3. The bidder has arrived at the accompanying bid independently from, and without 

consultation, communication, agreement or arrangement with any competitor. 
However, communication between partners in a joint venture or consortium2 will not 
be construed as collusive bidding. 

3.4. In addition, there have been no consultations, communications, agreements or 
arrangements with any competitor regarding the quality, quantity, specifications, 
prices, including methods, factors or formulas used to calculate prices, market 
allocation, the intention or decision to submit or not to submit the bid, bidding with 
the intention not to win the bid and conditions or delivery particulars of the products 
or services to which this bid invitation relates. 

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the 
bidder, directly or indirectly, to any competitor, prior to the date and time of the official 
bid opening or of the awarding of the contract. 

3.6. There have been no consultations, communications, agreements or arrangements 
made by the bidder with any official of the procuring institution in relation to this 
procurement process prior to and during the bidding process except to provide 
clarification on the bid submitted where so required by the institution; and the bidder 
was not involved in the drafting of the specifications or terms of reference for this 
bid. 

3.7. I am aware that, in addition and without prejudice to any other remedy provided to 
combat any restrictive practices related to bids and contracts, bids that are 
suspicious will be reported to the Competition Commission for investigation and 
possible imposition of administrative penalties in terms of section 59 of the 
Competition Act No 89 of 1998 and or may be reported to the National Prosecuting 
Authority (NPA) for criminal investigation and or may be restricted from conducting 

 
2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, 

capital, efforts, skill and knowledge in an activity for the execution of a contract. 
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business with the public sector for a period not exceeding ten (10) years in terms of 
the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other 
applicable legislation. 

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 

ABOVE IS CORRECT.  

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN 

TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON 

PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT 

SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.   

 

………………………………  ..……………………………………………   

 Signature                           Date 

……………………………… ……………………………………………… 

 Position  Name of bidder 
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 DECLARATION WITH REGARD TO COMPANY/FIRM 

 

3.1. Name of company/firm……………………………………………………………………. 

3.2. Company registration number: …………………………………………………………... 

3.3. TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One-person business/sole propriety 

 Close corporation 

 Public Company 

 Personal Liability Company 

 (Pty) Limited  

 Non-Profit Company 

 State Owned Company 

[TICK APPLICABLE BOX] 

 

 

3.4. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, 

certify that the points claimed, based on the specific goals as advised in the tender, 

qualifies the company/ firm for the preference(s) shown and I acknowledge that: 

i) The information furnished is true and correct. 

ii) The preference points claimed are in accordance with the General Conditions as 

indicated in paragraph 1 of this form. 

iii) In the event of a contract being awarded as a result of points claimed as shown 

in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary 

proof to the satisfaction of the organ of state that the claims are correct.  

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any 

of the conditions of contract have not been fulfilled, the organ of state may, in 

addition to any other remedy it may have – 

 

(a) disqualify the person from the tendering process. 

(b) recover costs, losses or damages it has incurred or suffered as a result 

of that person’s conduct. 

(c) cancel the contract and claim any damages which it has suffered as a 

result of having to make less favourable arrangements due to such 

cancellation. 

(d) recommend that the tenderer or contractor, its shareholders, and 

directors, or only the shareholders and directors who acted on a 

fraudulent basis, be restricted from obtaining business from any organ 
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of state for a period not exceeding 10 years, after the audi alteram 

partem (hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

………………………………………. 

SIGNATURE(S) OF TENDERER(S) 

 

SURNAME AND NAME:  ………………………………………………………. 

 

DATE:   ……………………………………………………… 

ADDRESS:  ……………………………………………………… 

   ……………………………………………………… 

  ……………………………………………………… 

  ……………………………………………………… 
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4 PROTECTION OF PERSONAL INFORMATION  

1.1 The Service Provider shall ensure that its employees, representatives, and officers, 

comply with the provisions of the Protection of Personal Information Act, 2013 (“POPIA”) 

and all other applicable data protection laws and, without limitation to the foregoing, shall 

ensure the security and confidentiality of all Personal Information processed by that Party 

is in accordance with POPIA and all other applicable data protection laws. 

 

1.2 The Service Provider must only process personal information of the Company and third 

parties on behalf of the Company, with the Company’s knowledge or authorisation, treat 

such information which comes to their knowledge as confidential and must not disclose it 

unless required by law or in the course of the proper performance of the Service Provider’s 

duties. The Service Provider must comply with the responsible party’s obligations in clause 

section 19 of POPIA.  

 

1.3 Where the Service Provider, its agents, subcontractors, officers, directors, shareholders, 

representatives, or employees has/have access to any Personal Information held by the 

Company for any reason in connection with this Agreement or is/are supplied with or 

otherwise provided with Personal Information by the Company or on behalf of the 

Company for any purpose, or are supplied with or otherwise provided with Personal 

Information relating to the Services, the Service Provider shall: 

 

1.3.1 process such Personal Information only for purposes of performing its/their 

obligations under this Agreement and shall not otherwise modify, amend or alter 

the contents of such Personal Information or disclose or permit the disclosure of 

such Personal Information to any third party, unless specifically authorised to do 

so by the Company or as required by law or any regulatory authority, and shall 

take all such steps as may be necessary to protect and safeguard such Personal 

Information. 

 

1.3.2 without prejudice to the generality of the foregoing, ensure that appropriate, 

reasonable technical and organisational measures shall be taken by it/them to 

prevent – 

 

1.3.2.1   the unauthorised or unlawful processing of such Personal Information; and  

1.3.2.2   the accidental loss or destruction of, or damage to, such Personal Information; and  
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1.3.2.3  promptly notify the Company when it becomes aware of any unauthorised, unlawful 

or dishonest conduct or activities, or any breach of the terms of this Agreement 

relating to Personal Information. 

 

1.4 The Service Provider shall be liable for all claims, demands, actions, costs, 

expenses (including but not limited to reasonable legal costs and disbursements), 

fines, losses and damages arising from or incurred by reason of any wrongful 

processing of any Personal Information by the Service Provider (including its 

agents, subcontractors, officers, representatives or employees) for any breach of its 

obligations or warranties in terms of clause.  

 

1.5 Both Parties will comply with their obligations under POPIA in relation to personal 

information for which they are the responsible party.  

 

1.6 The Service Provider must notify the Company immediately where there are 

reasonable grounds to believe that personal information has been accessed or 

acquired by any unauthorised person (Data Breach) and must assist the Company, 

at its own cost: a) with any investigation or notice to the Regulator or data subjects 

that the Company may make in relation to a Data Breach; and b) in responding to 

any directions by the Regulator to publicise the Data Breach, including assisting the 

Company to make public announcements if required.  

 

1.7 The Service Provider indemnifies the Company against any civil or criminal action 

or administrative fine or other penalty or loss as a result of the Service Provider’s 

breach of this clause.  
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5 POPIA CONSENT  

 

1.8 The Service Provider, by submitting its proposal/ quotation, consents to the use of 

his/her personal information contained therein and confirms that: 

1.8.1. The information is voluntarily supplied, without undue influence from any 

party; and 

1.8.2.   The information is necessary for the purposes of the engagement with 

ATNS. 

 

1.9. The tenderer acknowledges that he /she is aware of his/her right to: 

1.9.1. Access the information at any reasonable time for the purposes of rectification 

thereof. 

1.9.2. Object to the processing of the information. 

Lodge a complaint with the Information Regulator 

 

  

………………………………………. 

SIGNATURE(S) OF TENDERER(S) 

 

SURNAME AND NAME:  ………………………………………………………. 

 

DATE:   ……………………………………………………… 

ADDRESS:  ……………………………………………………… 

   ……………………………………………………… 

  ……………………………………………………… 

  ……………………………………………………… 

 


